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Chair of National 

Complaints (CNC) Decides 

Route of Case 

Complaint Received 

Complaints Procedure Disciplinary Procedure Unreasonable Complaints 

Procedure 

Complaints Team hear 

case at Stage 1 of 

Procedure 

CNC appoints Investigating 

Officer and Disciplinary 

Board 

Chair of Complaints Team 

instigates Procedure 

Complaints Team 

completes Case and shares 

outcome 

Disciplinary Team Hears 

Case and Completes and 

shares outcome 

Chair of Complaints team 

notifies all parties and 

passes to the disciplinary 

team 

Complainant and 

Respondent have 7 days to 

register appeal, if an 

Appeal is registered then 

Complaints Team pass 

back to the CNC to register 

Appeal and appoint 

appeals team 

 

Complainant and 

Respondent have 7 days to 

register appeal, if an 

Appeal is registered then 

Investigating Officer pass 

back to the CNC to register 

Appeal and appoint 

appeals team 

 

Complainant has 7 days to 

register appeal, if an 

Appeal is registered then 

Complaints Team pass 

back to the CNC to register 

Appeal  and appoint 

appeals team 

 

Appeal is heard and outcome shared with all Parties 


